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Established in 2005, Destin Solutions is a multi-
award winning data analytics and business 
intelligence solutions provider, helping Local 
Authorities and Enforcement Agencies unlock 
customer and debt data held across different 
systems and departments.

COMPANY OVERVIEW

PRODUCTS

MISSING PROPERTIES LOCATOR 
NEXUS automates the process of identifying 
both council tax and commercial properties 
that are missing from either the banding or 
rating list. It works by drawing from a variety 
of datasets including online property listings 
and directories and cross referencing this data 
against the current rating list and council tax 
banding list held in a specific Local Authorities’ 
area to identify discrepancies in that region.

SBRR FRAUD & RATEPAYER DATABASE 
HUB enables Councils to view and analyse 
data related to all business ratepayers within 
their Authority and helps identify instances 
of small business rates relief (SBRR) fraud 
by providing a single view of all business 
ratepayers consolidated in one place. Using 
HUB, customers have the ability to validate 
SBRR awards against business rates records 
nationwide, thereby pro-actively preventing 
fraud from entering the system. 

VISIT SCHEDULING & ALLOCATIONS
Sphere is a multi-award winning visit 
scheduling and allocations solution 
developed specifically for Enforcement 
Activity. Incorporating AI technology, it is 
designed to maximise the amount of visits 
that staff can make on a daily basis by using 
algorithms to monitor and automatically 
schedule visits and determine the most 
efficient route to take. This is typically based 
on traffic data, historical visit data, debtor 
data from internal systems and business 
rules set by you that best reflect your 
targets and goals.  

SINGLE VIEW OF DEBT
Fusion is a powerful debt reporting and data 
matching solution providing Local Authorities 
with a single view of debt. It consolidates all 
debt data from across multiple departments 
and systems and displays it within a single 
platform. It provides a complete breakdown 
of all debt owed by an individual or business 
across multiple debt areas and this can also be 
supplemented with external data sources such 
as credit reference information. Incorporating 
powerful reporting and case management 
tools it facilitates a unified approach to 
collections activity enabling more proactive 
targeting of debtors and a more bespoke 
approach to recovery. 



PROPERTY INSPECTION
Aspire helps maximise property inspections 
and the supporting processes around a 
visit to derive significant revenue gains. It 
is a web-based hosted application enabling 
Property Inspectors to automate the process 
of scheduling visits based on location and 
urgency. Existing records can be securely 
accessed in the office and on the move, so 
records of the outcome of visits don’t have to 
wait until someone is back in the office.

INTELLIGENT EMPTY PROPERTY MONITORING
VISTA enables Local Authorities to remotely 
view all of their empty properties and 
properties exempt from paying council tax in 
an online portal. By clicking on an individual 
address, Local Authorities can view the most 
recent image of a property captured by tools 
like Google maps. This helps facilitate virtual 
inspections, so that staff can ascertain whether 
the property now appears occupied using 
visual cues such as cars parked in the driveway, 
bins left outside and the general state of repair 
of the property.

DEBTOR PROFILING & TRACING
Data Services incorporates a sophisticated 
data platform providing; 

•	 Financial profiling of debtors with scoring 
based on ability to contact and pay 

•	 Trace services providing up-to-date  
contact information on debtors with  
no forwarding address 

•	 In-depth analysis of businesses trading  
in your area 

Data services provides Councils and 
Enforcement Agencies with a unique  
platform for viewing all their internal 
customer information alongside up-to-date 
external third party data. 

PERFORMANCE MANAGEMENT 
VISION is a business intelligence application 
that consolidates information from multiple 
Council systems including revenues, benefits, 
parking, housing, sundry debt and more. 
It gives Councils unprecedented access to 
their debt data, providing both a high-level 
managerial summary of the data as well as 
a detailed view of the data. Access to this 
data ensures Councils are given the detailed 
information they need on their level of debt 
to be able to improve performance by refining 
recovery approaches and identifying trends 
that may impact future collection capabilities.

ONLINE PROCEDURAL MANUALS 
Enlight is a web based procedural manual 
used by a number of Local Authorities to 
help administer and deliver Council Tax, Non 
Domestic Rates and Benefits services more 
effectively. It enables users to easily access and 
view all relevant information they require to do 
their job in one central place and includes the 
latest policy documents, guidance, procedural 
documents and the most up to date circulars. 
It is designed around each Authorities specific 
needs and includes module specific regulations, 
web links to useful websites, DWP guidance 
manuals, local policy documents and site-
specific process and procedure documents.



Most Destin products are available to
procure on the current G-Cloud Framework.

For more information contact:

01772 842092 info@destin.co.uk www.destin.co.uk


