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Introduction 

Stephanie O’Neill BSc (Hons) MRICS IRRV RICS Registered Valuer - Partner
Stephanie is a partner with Wilks Head and Eve and has been with the partnership for
over 17 years and has overall responsibility for managing the rating team. Stephanie
has a broad range of rating experience including forensic forecasting of potential losses
and reviewing of liability calculations and exemption and reliefs.

In addition to working closely with clients, Stephanie often directly liaises with clients’
external auditors. Stephanie has significant experience of income maximisation both
through rating and rates retention.

Stephanie is involved in the discussions which are taking place on GPCR on a number of
property classes to establish the correct approach to the contractor’s basis of valuation
including being the lead on particular classes including Schools, Libraries and Leisure.

Stephanie also manages the WHE Revenues Assurance services which provides Billing
Authorities with estimates of losses on the Check, Challenge and Appeals as well as
increasing yield/rateable value.

Stephanie is a Chartered Member of the Royal Institution of Chartered Surveyors, RICS
Registered Valuer and a member of the IRRV.

https://www.wilks-head.co.uk/services/property-rating/
https://www.wilks-head.co.uk/services/revenues-assurance/


Why are property inspections 
needed?
• Generally to obtain information about a specific property

• Has there been any changes, an extension/mezzanine

• Have works that were being undertaken been completed

• Who occupies the property

Needed for various services

• Who is the ratepayer (ensuring correct liability)

• Can a BAR be submitted (increasing yield/rateable value)



Physical Inspection/ Property 
Inspectors

Are physical inspections needed in the future?



The need for AI in Property Inspection

• Difficulties with resourcing, a lot of properties and not enough resource

• Some information available that doesn’t require a physical inspection

• Faster ways to get access to information through various resources



Basic tools for looking at properties 
virtually
When you don’t have access to 

databases what can you use?

Google Maps/Bing/Google Earth/Street 

View



Basic Tools Continued
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Basic Tools Continued



• Uses data to identify potential mismatches 
in the rating list

• Creates a useful ‘to do list’ of properties it 
has identified as potentially missing

• Council Tax and Business Rates Properties

• Data sets and mapping software combined 
to make finding properties easier

So how does it work?

Nexus – How does it work?





Image from October 
2019

• Planning records show extensive refurbishment 
works which are now completed so should go back 
into the Council Tax register

• Should it have been deleted in the first place?



Nexus – How does it work? Continued



Nexus Professional – What’s the 
difference?
• Experienced and knowledgeable rating 

surveyors that use this as just one of their 

tools

• Resourcing issues and time consuming 

• Nexus gives you the tools but BAR 

Compliance requires more information

• Billing Authority Reports Submission 

Standards (2020)











The Future of Property Inspections
• Physical property inspections important

• Using tools/systems to identify potential properties 

for review are needed

• Errors in the rating list dating back years

• If a listed building becomes re-occupied how do you 

know?

• So where does this leave us with future 

developments?



What are we missing?

• Vast amounts of data available

• Lots of mapping software's out 
there

• Why is it so difficult to identify 
these changes

• Are there any systems that can 
use information available to 
identify changes both 
new/extensions etc in a way that 
is easy to analyse



The Future of Property Assessments

• Using mapping overlays to identify 
changes – taking two separate maps to 
identify changes
• Using a heat source function to show 
visually the changes as well as a list of 
properties that are affected
• The ability to match those to rating 
assessments to see whether those 
changes have been actioned in the rating 
list




