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Virtual Property
Inspections
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Introduction

Stephanie O’Neill BSc (Hons) MRICS IRRV RICS Registered Valuer - Partner

Stephanie is a partner with Wilks Head and Eve and has been with the partnership for
over 17 years and has overall responsibility for managing the rating team. Stephanie
has a broad range of rating experience including forensic forecasting of potential losses
and reviewing of liability calculations and exemption and reliefs.

.

In addition to working closely with clients, Stephanie often directly liaises with clients’
external auditors. Stephanie has significant experience of income maximisation both
through rating and rates retention.
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Stephanie is involved in the discussions which are taking place on GPCR on a number of
property classes to establish the correct approach to the contractor’s basis of valuation
including being the lead on particular classes including Schools, Libraries and Leisure.
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Stephanie also manages the WHE Revenues Assurance services which provides Billing
Authorities with estimates of losses on the Check, Challenge and Appeals as well as
increasing yield/rateable value.
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Stephanie is a Chartered Member of the Royal Institution of Chartered Surveyors, RICS
Registered Valuer and a member of the IRRV.



https://www.wilks-head.co.uk/services/property-rating/
https://www.wilks-head.co.uk/services/revenues-assurance/

Why are property inspections
needed?

Generally to obtain information about a specific property

Has there been any changes, an extension/mezzanine

Have works that were being undertaken been completed

i

Who occupies the property

Needed for various services
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* Who is the ratepayer (ensuring correct liability)

* Can a BAR be submitted (increasing yield/rateable value)
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Physical Inspection/ Property
nspectors

Are physical inspections needed in the future?
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The need for Al in Property Inspection

e Difficulties with resourcing, a lot of properties and not enough resource

e Some information available that doesn’t require a physical inspection

i

e Faster ways to get access to information through various resources
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Basic tools for looking at properties
virtually

When you don’t have access to A GO v B

B&M Home S!orco Q Avlesbury Shopping Park o
databases what can you use? cury= @ WA G o

0;:"\ M‘:Q %
. c;pd“"“ _%)'
B&Q Ay) "Ohe ¥

Google Maps/Bing/Google Earth/Street - ¢

) Ve, o Agqua Vale Swimming
V i eW "»/05 o {Tﬁ"% %’ and Fitness Cenucv o
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o Googl
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Basic Tools Continued

A

ODEON Luxe Aylesbury
>

’

0, "\\
’

aterside Theatie
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Basic Tools Continued
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Basic Tools Continued

Q B&QAylesbury - Google Mags X &

& C @ google.com/maps/place/B26Q+Aylesbury/@5

© Onelogi

WA LUSO TEVIEWS (1) T EE

18S Q X

M, -0.8080746,146m/data=13m1!1e314m13!1r

I

Warehouse-like chain for DIY, decorating &
gardening supplies, plus lighting & home
furnishings. >

v In-store shopping -  In-store pick-up
v Delivery

The Vale Hundreds Retail Park, Vale Park Dr,
Aylesbury HP20 1EA

Open - Closes 8PM v
Search items at this store

diy.com

FOPDP O o

0330123 9243 Total area: 3,517.36 m* (37,860.51 fi")

Total distance: 240.25m (78824 f1)

RSV+C3 Aylesbury

Setmapping pic, Infoterra Lid & Blesky, Maxa

] (o) { o 3 x - S 36 &

Retall warehouse floor areas

Description Area m?/unit £ per m?/unit

Ground floor ground floor sales 2.302.99 £155.00
Ground floor grounrd floor sales 1184 29 £155.00
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Basic Tools Continued

i

Aylesbury, England  ©
2
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Nexus ow does it work?

» Uses data to identify potential mismatches
in the rating list

» Creates a useful ‘to do list” of properties it
has identified as potentially missing

e Council Tax and Business Rates Properties
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* Data sets and mapping software combined
to make finding properties easier

So how does it work?
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Area

W Lei56

LE15 6AA
LE15 6AF
B LEI5 464G
LE15 6AH
LE15 6AJ
LE15 6AL
LE15 6AQ
LE15 6AS
LE15 6AU
LE15 6AX
LE15 6AY
LE15 6AZ
LE15 6BB
LE15 6BD
LE15 6BF
LE15 6BG
LE15 6BH
LE15 6BL
LE15 6BQ
LE15 6BZ
LE15 6DA
LE15 6DB

by destin solutions Itd N

Address
_~

1, FINKEY STREET
10, FINKEY STREET
10A, FINKEY STREET
11, FINKEY STREET
14, FINKEY STREET
15, FINKEY STREET
16, FINKEY STREET
17, FINKEY STREET
18, FINKEY STREET
19. FINKEY STREET
20, FINKEY STREET
21, FINKEY STREET
23, FINKEY STREET
25, FINKEY STREET
27, FINKEY STREET
29, FINKEY STREET
3, FINKEY STREET
31, FINKEY STREET
4, FINKEY STREET
4A FINKEY STREET
5 FINKEY STREET

1S Adjury

onssible Matches from Valuation List Notes

9.FINKEY STREET
8AFINKEY STREET
8 FINKEY STREET
7.FINKEY STREET
6AFINKEY STREET
6 FINKEY STREET
5,FINKEY STREET
4AFINKEY STREET
4 FINKEY STREET
31 FINKEY STREET

Map

Animalis
upplies

Satellite

Northgate.
L L — > -

Finkey St

2]
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»
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Image from October
2019

Property information for

15, FINKEY STREET, OAKHAM, LE15

6AG * Planning records show extensive refurbishment
localAuthority  Rutland works which are now completed so should go back
Localathority — 338043000150005 into the Council Tax register

Council Tax band Deleted

et e e Should it have been deleted in the first place?
Witheffectfrom 10ctober 2019

Mixed-use property Mo

Court code Maone
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Nexus ow does it work? Continued

- -
nexus ..
,
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Starbucks Fleet, Cove Road, Fleet,

Hants, GU512SH

ion Help with current valuation Similar properties

Valuation

ent rateable value (8 November 2018 to presen t)

£65 000
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Nexus Professional — What’s the
difference?

e Experienced and knowledgeable rating
surveyors that use this as just one of their
tools

e Resourcing issues and time consuming

e Nexus gives you the tools but BAR
Compliance requires more information

e Billing Authority Reports Submission
Standards (2020)
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Information required on

Information required

BAR submission Detnof changs

The following table sets out the information that is required and explains why we need

it.

Information required

BA Report number

Why needed
This allows us to cross reference and track reports.

BA Reference number

The unique reference number makes sure we are talking about the same
property and we are unable to clear any reports without a BA Reference
number.

We need you to give us BA Reference numbers for existing or proposed

new assessments.

Please provide ref bers for that have been created
from splits or mergers of existing properties in the remarks column, even
if one reference number isn't changing,

Tip - If you have 20 or more reference numbers that require changing,

Why needed

This is the effective date of the change. We will use the date you
suggest unless a Ratepayer provides supporting evidence for an
alternate date or if the effective date regulations require us to set a
different date.

When a completion notice has been served, this will be the date the
property has been certified as complete, and will be the effective
date.

FOR NDR - After submitting a report please send us a copy of the
completion notice to BARsubmissionstandards@voa.gsi.gov.uk within
24 hours. Please use NDR/completion notice/report number/full
address and postcode in the subject line. Please do not send us any
copies before the report has been made. We cannot accept effective
dates in the future, or 'to be confirmed’.

FOR CT - We do not require a copy of the completion notice

FOR NDR - If the effective date is prior to 01-APR-2017 please use
01-APR-2017 and add in remarks what the effective date would have
been if there were no restrictions. This will enable us to identify the
appropriate transitional certificate if needed.

yw&nim&losmmwrmb:mywmda Codad rasscn fof repart

Ach

Repom!ormngpmpeﬂhsshxldnndudeﬂ:ad&mammmﬂy
appears in the list.

Reports for splits or mergers should include details of other properties
involved in remarks column.

Ideally addresses for new properties should be agreed by the Local
Authorities Address Custodian to make sure the address is corect and
doesn’t need a subsequent change.

Postcode

Allows easy identification of the property. We are unable to register

reports on our database without a full, correctly formatted postcode.

Description
(Not applicable for CT)

Please provide the description as shown in the Rating List for existing
assessments or a potential description for new assessments.

For a list of report code reasons please see Appendix 1 - CT and
Appendix 2 - NDR

Using the correct code means we can allocate reports to make sure
they are handled efficiently and effectively by the right people.

Please only use CRO9 for CT reference number and effective date
changes.

If your software does not allow you to use CROS for Council Tax
splits/mergers please use CRO3. Please add in remarks "unable to use
CROS"

Please only use the codes that are included in our appendices. Any
reports that are made using other codes, such as VO intemal codes,
will be ically rejected.

RV or CT Band for existing
This will help us identify any specialist involvement required and assessments

hopefully speed up the clearance of the report for you.

A full list of descriptions is available on the BA Transfer site under the
Tech Circs, appendices to Section 3.

The RV or CT Band currently shown in the List.
Please leave this blank for new properties.

The Rateable Value or CT band allows us to check a report is
registered against the correct assessment, particularly where previous

changes to the have taken place.
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Information required

Plan or Planning Portal
Reference

nformation required on BAR submission

Why needed
Please provide a planning portal reference or architects plan.
This helps us decide if an inspection is necessary.

If no plan is available please include one of the following abbreviated
phrases in remarks to explain why you have not submitted a planning
reference:
+  built without planning permission - no plan-BWPP
. planning not applicable - no plan-PPNA
. planning permission not required - no plan-PPNR
. permitted development — doesn't need planning permission -
no plan-PD
*  no planning application has been submitted - no plan-NPAS
If no plan is available and one of these phrases has not been
used, we will take no action on your report.

Reason for Event Remark

Please give us clear remarks as to what change is required

We will take no action if you are not sure of the change required, the
course of action is unclear/ non-descript or if the change will be at
a future date. . Examples of this are - possible new ion, a new
business might be running from this address, this property is due to
split into 3 parts - please wait until at least one part has been split
off before putting in a report.

Please send any supporting information, to
"BARsubmissionstandards@voa.gsi gov.uk”

Please send a separate email for each report and note in remarks
“CT/NDR report-Additional information sent [date]" This will allow us
to tie up the information quickly and avoid us having to ask for it to
be sent again.

Occupiers name

Please include the occupiers for any new properties formed from
splits or mergers. If no occupier is present, please give the name of an
owner.

This will allow us to contact the current occupier of the property if
we need to inspect or to obtain rental information. We know that
correspondence is more likely to be opened when served on a named

Billing Address

person.
If the billing address is different to the property address.

This means that we can send our Notice of Alteration to the correct
party.

iformstian requred on BAR whbmason

Information required Why needed

This helps us to contact the occupier quickly to arrange an inspection

number or to clarify property details.

Other contacts and email addresses can be added to the remarks
column.

Allows us to locate the property quickly and easily. Only for
properties in rural areas.

OS grid reference

Please check the accuracy and relevance of the information you send us as we will rely
on it. We will also assume that you have sent us all of the relevant information you
hold. Thank you for working with us.
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WILKS-HEAD-&-EVE-1|
REVENUES-ASSURANCE"
1
RATES-RETENTION-SERVICESY]
|
|
IDENTIFICATION-OF-INCREASE-IN-YIELD/RATEABLE-
VALUEY
1
1

1
= Address:-Starbucks-Fleet,-Cove-Road,-Fleat,-Hants, -
Gus1-2sHY|

=2 8 8

() WILKS
A HEAD
bl & EVE

REVENUES ASSURANCE

" BAR-COMPLIANCEY

.
Information-BegquiredH

H

[ BA-Report-Numberd

Billing-Autharity-to-Campletex

[ Property-AddressH

Starbucks-Fleet,-Cove-Hoad,-Fleets

.
Postcodes

GUS1-25HH

Descriptiond

Reztaurant-and-PremizesH

[ Date-of-Cha ngeHd

B-Movember-20188

.Cuded-ﬂeasnn-fnrﬂhangen

0ln

[ RW-for-existing-assessmentH

MN/&—new-assessments

[ Plan-or-Flzn ning-Portal-Refd

*17 /01546,/FUULH

[ Reazon-for-event-remarks

Newlhy-constructed-propertyd

'Gl:i:upiers-hlamel:!

Starbuckss

[ Billing-Address

Starbucks- Fleet,- Cove- Road,- Fleet, -
Hants,-GU51-25Hx

[ Contact-Phone-Mox 44-(0)-20-3047-26561
.GE'E rid-Referenced G 258

Qrid Reference

4-5;-”; i 'Iﬁ;'ﬁ?-!

L ey | gt s e
51 EAGEY | 0.6040840T
S e (G S

STMITITTH  OSCAETETW
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1

-
Planning-Application-fFloor-Area-lnformation:- 9§

-
Full-decision-can-be-found-here:-§

T

https://publicaccess.hart.zov.uk/online-
applications/a
HZK4B00Y

1
1

licationDetails.do?activeTab=documents&ke

Description
Ground floor all main areas

Total

al=0RYSD1

& Yes O No
Total gross new Net additio
internal floorspace gross interna
: i floorspace following
developmen

(square metres)
165.7

(square metres

165.7

~

165.7

165.7

Area m2/unit

163.12

163.12

£ perm2/unit

£400.00

Value o

£65.248

£65,248
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The Future of Property Inspections

e Physical property inspections important

e Using tools/systems to identify potential properties
for review are needed

e Errorsin the rating list dating back years

i

e If alisted building becomes re-occupied how do you
know?

e So where does this leave us with future
developments?
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What are we missing?

e VVast amounts of data available

* Lots of mapping software's out
there

 Why is it so difficult to identify
these changes

.
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* Are there any systems that can
use information available to
identify changes both
new/extensions etc in a way that
is easy to analyse
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The Future of Property Assessments

e Using mapping overlays to identify
changes — taking two separate maps to
identify changes

e Using a heat source function to show
visually the changes as well as a list of
properties that are affected

e The ability to match those to rating
assessments to see whether those
changes have been actioned in the rating
list
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