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Rate Retention

• Increased focus on NNDR

• Potential growth area

• Increasing collection

• Maximising income

• Greater emphasis on understanding the caseload



Understanding the caseload

• Cleanse the data

• Insolvent/Dissolved cases

• Wrong liable party

• Review relief/exemptions

• Track/closer monitoring of cases

• Visit the area

• Note Rate Avoidance cases



National Non Domestic Rate

• Uniform poundage

• Discretionary Rate Relief

• Mandatory Rate Relief

• Hardship Relief

• S44a Relief

• Small Hereditament Relief

• Transitional Relief

• Small Business Rate Relief







Non-Domestic Rating (Small Business Rate Relief) (England) Order 2012 

(as amended):

In determining, for the purposes of paragraphs (2) or (3), whether the ratepayer 

occupies only one hereditament in England (“hereditament A”), the ratepayer’s 

occupation of any other hereditament in England (“hereditament B”) shall be 

disregarded where the conditions in either paragraph (7) or (8) are satisfied

The conditions are:

a) the ratepayer’s occupation of hereditament B started on a date after that 

ratepayer started to occupy hereditament A;

b) on the chargeable day concerned, the ratepayer has occupied hereditament 

B for a period not exceeding 12 months; 



It is a criminal offence for a ratepayer to give 

false information when making an application 

for Small Business Rate Relief



A potential risk for all councils relates to companies not declaring the true extent 

of their organisation in order to fraudulently gain relief. This may apply if a 

person with a small business in Lambeth fails to declare other business 

interests in other parts of the country. 

The Counter Fraud Manager has raised this with the Audit Commission as a 

potential National Fraud Initiative matching exercise. The Commission are 

currently considering this proposal.  
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• Visits were made to a random sample of properties

• Internet/Companies House

• Just internal checking

• Manually checking websites

• Via our Corporate Fraud Team

• Own Review Process



Small Business Rate Relief Fraud

Is it really fraud or an oversight?

What level of review is undertaken?

Is action taken when fraud is detected?

Is there a theme/trend?

A form of avoidance



Small Business Rate Relief Fraud

What to watch out for:

• Watch your ratepayer names!

• Don’t rely on rateable value

• Billing address out of the Local Authority area

• Offices for haulage/distribution companies

• Company name contains location

• Franchises

• Estate Agents
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Rateable Value: £6,700

Rateable Value: £785,000 

Occupied from March 2008



£14,000

£10,500



7 Day Retail Limited

Stoke Council 

£9,100

South Ribble Council

£11,250

Burnley Council 

£11,000

All receiving Small Business Rate Relief

£16,000/year







Following an initial demand for payment of the liability order, the company 

sought to dispute its liability on the basis that, amongst other things, they were 

entitled to small business rates relief (SBRR).  An application was made to the 

magistrates’ court to set aside the liability order on the basis that it had been 

wrongly calculated by the Council.

The Council refuted the claim made for SBRR on the basis they believed the 

company was trading in more than one location. To support this belief the 

Council asked Greenhalgh Kerr to identify if the ratepayer had rateable 

occupation in other areas beyond their own Authority. 

Greenhalgh Kerr disclosed information from the HUB showing other liabilities
for the company. As a result the company promptly withdrew its application to
set aside the liability order and made arrangements to pay the debt.



Charge

Anglia Revenues Partnership £177,000

Ashford Borough Council £21,000

Bedford Council £104,000

Blackpool Council £85,000

Bradford MBC £250,000

Broadland District Council £32,000

Bury Council £67,000

Cheshire West & Chester Council £192,000

Cotswold £67,000

Dudley MBC £165,000

Durham County Council £122,000

Eastbourne Borough Council £38,000

Gateshead MBC £120,000

Huntingdonshire District Council £97,000

Leicester City Council £390,000

Charge

Maidstone Borough Council £57,000

Newcastle upon Tyne Council £113,000

Nottingham City Council £202,000

Nuneaton & Bedworth BC £70,000

Oxford City Council £80,000

Preston City Council £110,000

Rochdale MBC £72,000

Solihull MBC £157,000

South Gloucestershire Council £88,000

Torbay Council £46,000

Trafford MBC £161,000

Uttlesford District Council £74,000

Warrington Council £76,000

West Oxfordshire District Council £48,000

Total £3,200,000



In Summary:

• It is fraud in some cases

• It is avoidance

• Action should be taken to recover/remove relief

• Don’t overlook it

• Deal with it now

• Protect the public purse!


