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Rate Retention

• Increased focus on NNDR
• Potential growth area
• Increasing collection
• Maximising income

• Greater emphasis on understanding the caseload
• Reviewing reliefs/exemptions



Commercial Insight

• Current trading position of limited companies
• Directors associated with limited companies
• Linked to Authorities case load

• Identification of Ghost/shell companies
• SBRR with linked Directors
• High risk Directors

• Daily alerts of change in trading status





National Non Domestic Rate

Uniform poundage

Discretionary Rate Relief
Mandatory Rate Relief

Hardship Relief
S44a Relief
Small Hereditament Relief

Transitional Relief

Small Business Rate Relief



Non-Domestic Rating (Small Business Rate Relief) (England) Order 2012 (as amended):

In determining, for the purposes of paragraphs (2) or (3), whether the ratepayer occupies only one 
hereditament in England (“hereditament A”), the ratepayer’s occupation of any other hereditament in 
England (“hereditament B”) shall be disregarded where the conditions in either paragraph (7) or (8) are 
satisfied

The conditions are:

a) the ratepayer’s occupation of hereditament B started on a date after that ratepayer started to occupy 
hereditament A;

b) on the chargeable day concerned, the ratepayer has occupied hereditament B for a period not exceeding 
12 months; 



It is a criminal offence for a ratepayer to give false information 
when making an application for Small Business Rate Relief



A potential risk for all councils relates to companies not declaring the true extent 
of their organisation in order to fraudulently gain relief. This may apply if a 
person with a small business in Lambeth fails to declare other business interests 
in other parts of the country. 

The Counter Fraud Manager has raised this with the Audit Commission as a 
potential National Fraud Initiative matching exercise. The Commission are 
currently considering this proposal.  
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Business Ratepayer Data Pooling
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Authorities covered 319 of 324

Coverage 98.5%

Number of hereditaments 1,300,000

Combined Rateable Value £23,000,000,000



Rateable Value: £6,700 Rateable Value: £785,000 Occupied from March 2008



£14,000 £10,500



RV Total Charge

Ashford Borough Council £17,000 £8,000

Cheshire East Council £135,000 £63,000

Chiltern District Council £62,000 £29,000

Coventry City Council £83,000 £38,000

Horsham District Council £33,000 £15,000

Leicestershire Partnership £170,000 £79,000

Liverpool City Council £170,000 £79,000

London Borough of Haringey £36,000 £17,000

London Borough of Havering £87,000 £40,500

London Borough of Islington £52,000 £24,000

Maldon District Council £10,000 £4,000

Preston/Lancaster Shared Service £160,000 £75,000

RV Total Charge

Reigate & Banstead B C £49,000 £22,800

Rochford District Council £135,000 £63,000

Royal Borough of Greenwich £58,000 £27,000

Royal Borough of Kensington £250,000 £116,000

Sevenoaks District Council £83,000 £38,600

South Ribble Borough Council £33,000 £15,300

Southwark Council £594,000 £276,000

Surrey Heath Borough Council £82,000 £29,000

Tandridge District Council £75,000 £35,000

Royal Borough of Kensington £87,000 £40,500

Uttlesford District Council £108,000 £50,000

Wealden District Council £129,000 £60,000



Potential uses of HUB:

• Hardship Relief 

• Ratepayer finder/location
• Rate Avoidance
• Enforcement Action
• Resource pooling

• Small Business Rate Relief 
• Instant Audit
• Verification
• New Applications



Single Annual Licence Fee

• Clear pricing structure
• Not % of findings

• Solution already built and available now
• 98.5% Local Authority coverage – not a community that needs to build
• Uses rateable occupier not trading name
• Not a data reconciliation solution 




